UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA BAN THI Doc 1ap - Tw do - Hanh phuc
S6:34  /BC-UBND Bdn Thi,ngay 74 thang 3 nam 2023
BAO CAO

Cong tac kiém soat TTHC, trién khai co ché mdt cira, mot cira lién thong
trong giai quyét TTHC va thyc hién TTHC trén moi truong dién tir quy I
nam 2024 (Twr ngay 15/12/2023 den ngay 14/3/2024)

Thyc hi¢n van ban s6 513/UBND-VP ngay 05/3/2024 cia UBND huyén vé
thuc hién ché do bao cdo dinh ky tai h¢ thong thong tin bao cdo tinh Bac Kan;

UBND xa Ban Thi bao c4o nhu sau:

I. TINH HINH, KET QUA KIEM SOAT THU TUC HANH CHINH (TTHC)
1. Céng khai TTHC, danh muc TTHC

UBND x4 thuc hién thuong xuyén viéc cong khai, niém yét cac thu tuc hanh chinh
thudc tham quyén giai quyét cia UBND céap xi niém yét tai bo phan tiép nhan va tra két
qua cua don vi.

2. Ra soat, don gidan hoa TTHC

UBND x& d3 ban hanh ké hoach ra soat, danh gia TTHC nam 2024 (KH sb
15/KH-UBND ngay 16/01/2024), gém 16 thi tuc, hién cac cong chac chuyén mon
dang ra sqét. Hién cac chuyén mon dgng ra so‘étt.

3. Tiép nhan, xir ly phan anh, kién nghi vé quy dinh, TTHC

- Tong s6 phan anh, kién nghi di tiép nhan trong ky bao cao: Khong cd

4. Tinh hinh, két qua giai quyét TTHC

- Tong s6 ho so TTHC da tiép nhan trong ky bdo cio 265ho so, trong d6: S6 méi

tiép nhén trong ky: 265 11?) so (truc ‘guyén: 09 hd so; truc tiép va qua dich vu buu chinh:
256); so tir ky trudce chuyén qua: 0 ho so

- S6 luong ho so di giai quyet 265 hd so; trong do, giai quyét trudc han: 265 hd so,
dung han: 0 hd so; qua han: 0 ho so.

- S6 luong ho so dang giai quyét: 0 hd so (trong d0, trong han: 0; qua han: 0)

5. Trién khai co ché mét cira, mot cira lién thong trong giai quyét TTHC

Tinh hinh trién khai Nghi dinh s6 61/2018/ND-CP: Bo phan tiép nhan va tra
két qua ctia don vi hoat dong theo quy dinh, kién toan thanh vién khi c6 sy thay doi
vé nhan sy; Cu 03 cong chuc truc by phan mot cira, ddm bao vé trinh d§ chuyén
mon, tac phong, thai do lam viéc, quy ché van hoa cong so; Tiép nhan, giai quyét ho
so TTHC dung quy dinh, huong dan nguoi dan, t6 chirc dén thyc hién TTHC cu thé,

ro rang khong dé ho so ton dong kéo dai, duy tri viéc cap nhat giai quyét TTHC trén
phan mém mot cira, mot cira lién thong theo quy dinh.

6. Thuc hién TTHC trén moi trwong dién tir


https://thuvienphapluat.vn/van-ban/bo-may-hanh-chinh/nghi-dinh-61-2018-nd-cp-co-che-mot-cua-mot-cua-lien-thong-trong-giai-quyet-thu-tuc-hanh-chinh-357427.aspx
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Tat ca cac hd so TTHC thudc thim quyén giai quyét cia UBND cip xi déu
duoc don vi cap nhat trén phan mém mot ctra dién tu.

7. Truyén thong hd tro hoat dong kiém soat TTHC

UBND x4 xay dung va trién khai ké hoach truyén thong vé cong tac kiém soat
TTHC nam 2024, cOng tac cai cach hanh chinh nam 2024 v&i cac hinh thirc nhu:
Niém yét cong khai danh myc TTHC tai B phén Ti€p nhéan va Tra két qué; Tuyén
truyén, ho tro truc ti€p cho céd nhan, t6 chic khi dén thuc hién TTHC tai B§ phan
Tiép nhan va Tra két qua; Long ghép pho bién cac quy dinh vé cai cach hanh chinh
trong cac cudc hop, hoi nghi cap x&, ¢ thon, ban; xay dung duoc 03 tin trén Trang
thong tin di¢n tr cua xa.

8. Nghién ciru, dé xuit sang kién cai cich TTHC: Khong c6

9. Kiém tra thwc hién kiém soat TTHC: Khong c6

10. N9i dung khac: Khéng cé

II. PANH GIA CHUNG

- Uu diém:

Lanh dao UBND x& chu trong chi dao thyc hién nhiém vu kiém soat TTHC
tai don vi, bo tri co s, trang thiét bi, ngan sach, cur cong chire duy tri truc tai Bo
phan mot cira theo quy dinh; Cong tac kiém soat TTHC da gop phan nang cao hiéu
luc, hiéu qua hoat dong quan 1y hanh chinh nha nudc tai dia phuong. Chat lugng
phuc vu ngay cang duogc nang cao thong qua thuc hién va duy tri co ché mdt cura;
thai d§ phuc vu tan tinh, y thac trdch nhiém trong thuc thi cong vu ctia can bg,
cong chire da tao diéu kién thuan lgi cho cac ca nhan, t6 chirc dén lién hé lam viéc,
dem lai su hai long cho ngudi dan, t6 chirc thuc hién giai quyét TTHC.

- Han ché, kho khan:

+) Ty 1& dich vu cong toan trinh, mot phan c6 phat sinh hd so truc tuyén & cac
linh vuc TTHC con han che.

+) Ty 1& ho so ching thuc dién tir tuy c6 phat sinh, song con rat han ché vé sb
luong cling nhu hiéu qua st dung ban két qua ching thuc dién tir phuc vu giai
quyét cong vigc.

- Nguyén nhan: Can bd da hudng dan, tuyén truyén nhung hau hét nhan dan
van quen cach lam viéc truc ti€p (ndp ho so va nhan tra két qua trong ngay). Thuc
t€ cho thay cong dan chua thuc sy ¢6 nhu céu thyc hién chimg thue dién tu, bén

canh do, cac co quan, doanh nghiép van yéu cau ca nhan, cong dan ndp ban gidy
két qua chtng thuc gidy to, van bang.

III. PHUONG HUONG, NHIEM VU CUA KY TIEP THEO
1. Duy tri céng chirc truc bd phan mot cira; thuc hién tiép nhan, xu 1y kién
nghi, phan anh cua ca nhan, td churc vé quy dinh thu tuc hanh chinh theo quy dinh;

2. Tham gia cac 16p tap huan nghi¢p vu, nang cao nang luc can by, cong
chtrc thuc hién kiém nhiém dau moi1 kiém soat TTHC do cac cap to chuec;
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3. Thuong xuyén cdp nhat cac TTHC va niém yét kip thoi thu tuc hanh
chinh méi dugc ban hanh;

4. Tiép tuc ap dung va thuc hién khai thac hiéu qua phan mém co ché mot
ctra, mQt cua lién thong.

5. Thyc hién 16ng ghép tuyén truyén cac quy dinh vé kiém soat TTHC bang
nhiéu hinh thtrc khac nhau: Trang thong tin dién tur xa, Loa truyén thanh,...

IV. KIEN NGHI VA PE XUAT: Khéng c6

Trén day 1a bao cdo cong tac kiém soat thu tuc hanh chinh quy I nim 2024 cia
UBND xa Ban Thi./.

(gui kém biéu I1.5a, biéu I1.6a)

Noi nhén: TM. UY BAN NHAN DAN
Guri ban dién tu: CHU TICH
- UBND huyén; (B.c40) ’
- LD UBND x&;

- CC chuyén mon;

- Luu: VP
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PHU LUC II: BIEU MAU BAO CAO

Biéu sd KET QUA XU LY PHAN ANH, KIEN NGHI (PAKN) - Pon vi bdo cao:
11.05a/VPCP/KSTT VE QUY PINH HANH CHINH VA HANH VI HANH + UBND x3 Ban Thi
CHINH TAI CO QUAN, PON VI - Pon vi nhan bao cao:
Ky bao cao: Quy I/Nam 2024 + UBND huyén Chg Don

(Tir ngay 1511212023 dén ngay 14/3/2024) ,
Don vi tinh: So PAKN.

S6 PAKN
) ) ) da xir Iy
S6 lwgng PAKN dwgrc tiép nhian Keét qua xir ly PAKN dwgc dang
tai cong
khai
Tén nganh,
STT | linh vue cé . ) ba xir ly Pang xir ly
PAKN . Theo thoi diém tiép
Theo néi dung A , , .
i nhin i Theo ndi d Theo thoi diém tiép i Hanhvi | Quy dinh
Tong sb Tong s0 €0 not dung nhan Tongso |2 chinh|hanh chinh
Hanhvi |Quydinh | Tirky . Hanhvi |Quydinh | Tirky .
hanh chinh|hanh chinh| truee | Trone kY hanh chinh|hanh chinh| truee | TTOREKY
(©)) (8)= (13)=
(6] (@) =(4)+(5) () (5) (6) @) (9)+(10) 9) (10) (11 (12) (14)+(15) (14) (15) (16)
=(6)+(7) =(11)+(12)
1 Khong cd
2
TONG CONG
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Biéu sd TINH HINH, KET QUA GIAI QUYET THU TUC - Pon vi bao cdo:
11.06a/VPCP/KSTT HANH CHINH TAI CO QUAN, PON VI TRUC + UBND x3 Ban Thi
TIEP GIAI QUYET THU TUC HANH CHINH - Pon vi nhan bio cio:
Ky bo ciao: Quy I/Nim 2024 + UBND huyén Cho Pon

(Tir ngay 1511212023 dén ngay 14/3/2024) o
Don vi tinh: S6 ho so TTHC.

S6 lwong ho so tiép nhan S6 lwong ho so da giai quyét 50 lugng 23;& dang giai
~ e . Tu ky 2 £ Trudc Dl:ll’lg QUé. z £ Dﬁng QUé
S_I'_I' Llnl(l1 :;;rgtglal Trong ky trude Tong so han han | han Tong so han | han
Tong so Truc tiép,
Truc ;
tuyén dich vy
Y T buu chinh
3)=(4 7)=(8 11)=
@ @ Sl @ | © | o |hoy| ® | 0 [w]| G | @ |
1 |Linh vuc HO tich 11 5 6 0 11 11 0 0 0 0 0
2 |Linh vuc ching thuc 239 0 239 0 239 239 0 0 0 0 0
3 [Linh vic Bao tro xa hoi 11 0 11 0 11 11 0 0 0 0 0
[Linh vuc Thi dua
4 khen thuong 4 4 0 0 4 4 0 0 0 0 0
TONG CONG 265 9 256 0 265 265 0 0 0 0 0




Biéu so
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TINH HINH TRIEN KHAI THU TUC HANH CHINH Pon vi bo cio:

11.08/VPCP/KSTT  TREN MOI TRUONG DPIEN TU CUA CO QUAN, PIA + UBND cap xa.
PHUONG + Co quan CM thuoc UBND huyén.
Ky bao cao: Quy I/Nam 2024 - DPon vi nhin bao cio:
(Tir ngay 1511212023 déen ngay 14/3/2024) + UBND cap huyén.
Pon vi tinh: ho so TTHC.
Tich hop véi Cong
DVCTT mic d 3 DVCTT miic d 4 Dich V‘-‘gci‘;“g quoc
STT Linh vuc | (c6=1; khong=0)
Puoc siao b3 trién |S6 lugng ho so Puoc siao ba trien | SO luong ho
5 khai phét sinh 8 khai  |so phét sinh
(1) (2) 3) (4) (5) (6) (7) (8) (8)
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